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Pickbyvoice Voice- operated picking:
Pick by voice:

The entire picking process is handled over headset which also enables an efficient
communication between picker and WMS.

As the picker has his hands and eyes free for the pithengrocessesare
considerably accelerated andugtued as far atss quality is concerned. A lengthy
retyping of data is no longer required.

' Pick by voice is successfully )
i used by numerous companie
. in the most different branche:i
i but is especially useful for

i many domains like: fresh
' goods.

Which advantages does RimkVoicebring?

The greatest advantage of the BiekKoice technologis that your warehouse
personnel have both hands fteaise. There are no handheld terminals or paper
lists topick up and put down, constantly disrupting the flaweopicking process.
Goodscan be picked during voicentrolleddata input. This ensures that the focus
remainswholly on the task and there is no loss of eye comtadhe bin location

and the goods. The quality of pickiaghus improved substantially.

All the necessary mrimation is exchanged in real timigh the host system, quickly,
without paper and extremedgcurely. The totally fluid exchange of dataaand
unrestricted use of the hands ensures that the pmkiogss runs smoothly.
Warehouse personnel can concetgbetter andd in comparison with other picking
technique® can work considerably faster. Typical applicabbmsicecontrolled
systems are, in additiongking and puaway, also croedscking, quality control,
permanent stocktaking and many ofm@cesses in th@arehouse and production.

- Increasinghe productivity.

- Reducing the error rate.
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- Hands and eyes free for the picking.

- Hardwareindependent.

- Biometric identification via voice recognition
- Short startip process.

- Batch mode is possible.

Increasing the productivity thanks to free MovemeH&oflsand Eyes

Pick by voicenables vouchetesscommunicatiorwith the warehouse

management system and minimizes the administrative effort of the picking process.
The result is a steadping worklow without interruptions such as edifncking

lists, scanninigarcodes or lengthy data retyping. After a short learning process an
essential increase of the productivity will be registered.

Reducing the Error Rate

In practice sensational quality impements have been registered. With Biek
Voice the picking errors were reduced to 0,26%comparisoro the picking by
lists with 0,683%.

Picks per man and hour Error rale in percent
Picking lechnique ™/ west | Highest Averane | LO%est | Honest [
result result 0% | result result ge
Picking by lists il 220 143 050 1,50 0,875
Online picking 150 220 183 0os 1,50 0,683
Picking by voice 250 350 300 0,10 0,40 0,250

Biometric Identification

The system identifies the staff member over voice recognition and thus guarantees
the complete traceability of the picking process.

Hardware Independent

The software architecture guarantees the highest possible flexibility concerning the
realization of customer requirements.

What advantage does this have for our customers?
x Lower acquisitin costs.

x Reduced amortization period.
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x Very flexible in handling.

X The hardware is 100% subdtthle.
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Pick Manager: ’iQ
The complete Pick -by-Voice Solution for your Warehouse:

The perfect alh-one Solution for your Warehouse
As a standardized software product developed bgfdhe leading warehouse
management experts, the Pidanager has provetself in many largeickby-Voice
projects.
Why not contact us for a consultation? We woulgleased to provide references
from a selection of wedhowncustomers who already work with our solution
Convincing Results
The effectiveness of the PiokVoice and Pick Manageombination is convincing:
x Increase in efficiency of up to 35 percent, depending on project, deployment
and environment.
x Substantial reduction in the error quota and returns:
Increase in picker accuracy by over 99 percent
x Fast amortization (experience shows) within 6 to 12 months
x Extremely high user acceptance

Our Pickby-Voicesoftware solution can be used as an independent saftocinée

in association with any material managewrawarehouse management system. The
PickManager is simple to install and Hasady been used many successful
applications. The modular structureans that the system can be added to at any
time, orcan be integrated into a new IT structure.

Non-ManufactureDependent System Solutifor all Voice Terminals

In our standard version we offer our customers the Pick Manager in combination
with the PickbyVoi ce terminals from Vocoll ect
voicecontrolled pick systems. Our namanufacturer dependent sadiw also

supports all other standard commercial voice devices and can be used with other
media, such as RF terminals. The communication interface to the peripheral
hardware has been specifically designed for future media such as RFID. This open
interfacedéchnology provides further security of investment.

Functions and System Requirements

The Pick Manager controls pagege pickingusing voice commands based on pick
data. The independesbftware module imports the data fromshperordinate

host systenoversees the entire pickimgpcess and reports the actual quantities in
real time.
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Even the most basic of pick list printoutslmamconverted to a text file and
integrated into the Piddanager.




