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Pick by voice: Voice - operated - picking: 

Pick by voice: 

The entire picking process is handled over headset which also enables an efficient 

communication between picker and WMS. 

As the picker has his hands and eyes free for the picking the processes are 

considerably accelerated and up-valued as far as its quality is concerned. A lengthy 

retyping of data is no longer required. 

                                                                                              

Which advantages does Pick-by-Voice bring? 

The greatest advantage of the Pick-by-Voice technology is that your warehouse 

personnel have both hands free to use. There are no handheld terminals or paper 

lists to pick up and put down, constantly disrupting the flow of the picking process. 

Goods can be picked during voice controlled data input. This ensures that the focus 

remains wholly on the task and there is no loss of eye contact with the bin location 

and the goods. The quality of picking is thus improved substantially. 
 

All the necessary information is exchanged in real time with the host system, quickly, 

without paper and extremely securely. The totally fluid exchange of data and an 

unrestricted use of the hands ensures that the picking process runs smoothly. 

Warehouse personnel can concentrate better and ð in comparison with other picking 

techniques ð can work considerably faster. Typical applications of voice-controlled 

systems are, in addition to picking and put away, also cross-docking, quality control, 

permanent stocktaking and many other processes in the warehouse and production. 

 

- Increasing the productivity. 

- Reducing the error rate. 

Pick by voice is successfully 

used by numerous companies 

in the most different branches 

but is especially useful for 

many domains like: fresh 

goods. 
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- Hands and eyes free for the picking. 

- Hardware independent. 

- Biometric identification via voice recognition. 

- Short start-up process. 

- Batch mode is possible. 

 Increasing the productivity thanks to free Movement of Hands and Eyes 

Pick by voice enables a voucher-less communication with the warehouse 

management system and minimizes the administrative effort of the picking process. 

The result is a steady-going work flow without interruptions such as editing picking 

lists, scanning barcodes or lengthy data retyping. After a short learning process an 

essential increase of the productivity will be registered. 

 Reducing the Error Rate 

In practice sensational quality improvements have been registered. With Pick-by-

Voice the picking errors were reduced to 0,25% - in comparison to the picking by 

lists with 0,683%.  

 

Biometric Identification 

The system identifies the staff member over voice recognition and thus guarantees 

the complete traceability of the picking process. 

Hardware Independent 

The software architecture guarantees the highest possible flexibility concerning the 

realization of customer requirements. 

What advantage does this have for our customers? 

× Lower acquisition costs. 

× Reduced amortization period. 
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× Very flexible in handling. 

× The hardware is 100% substitutable.    
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Pick Manager:                                                                                                              
The complete Pick -by-Voice Solution for your Warehouse:  

 
The perfect all-in-one Solution for your Warehouse 

As a standardized software product developed by one of the leading warehouse 

management experts, the Pick Manager has proved itself in many large Pick-by-Voice 

projects. 

Why not contact us for a consultation? We would be pleased to provide references 

from a selection of well-known customers who already work with our solution. 

Convincing Results 

The effectiveness of the Pick-by-Voice and Pick Manager combination is convincing: 

× Increase in efficiency of up to 35 percent, depending on project, deployment 

and environment. 

× Substantial reduction in the error quota and returns: 

           Increase in picker accuracy by over 99 percent. 

× Fast amortization (experience shows) within 6 to 12 months. 

×  Extremely high user acceptance. 
 

Our Pick-by-Voice software solution can be used as an independent software module 

in association with any material management or warehouse management system. The 

Pick Manager is simple to install and has already been used in many successful 

applications. The modular structure means that the system can be added to at any 

time, or can be integrated into a new IT structure. 

 

Non-Manufacturer-Dependent System Solution for all Voice Terminals 

In our standard version we offer our customers the Pick Manager in combination 

with the Pick-by-Voice terminals from Vocollect, the worldõs leading manufacturer of 

voice-controlled pick systems. Our non-manufacturer dependent software also 

supports all other standard commercial voice devices and can be used with other 

media, such as RF terminals. The communication interface to the peripheral 

hardware has been specifically designed for future media such as RFID. This open 

interface technology provides further security of investment. 
 

Functions and System Requirements 

The Pick Manager controls paper-free picking using voice commands based on pick 

data. The independent software module imports the data from the super-ordinate 

host system, oversees the entire picking process and reports the actual quantities in 

real time. 
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Even the most basic of pick list printouts can be converted to a text file and 

integrated into the Pick Manager. 

 

         
 

           
 

                        


